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Dear Employee and Family, 

As a valued member of our team, we are pleased to present you 
and your family with this robust portfolio of employee health 
benefit options for this upcoming year.

Even as healthcare costs escalate, CPLC is proud to continue 
offering comprehensive and competitive health benefits. 
Employee benefits play a significant role in your overall 
compensation, and we take great care each and every year to 
ensure that any changes we make to our health plans still keep 
them both affordable and competitive.

Please dedicate an adequate amount of time to your benefit 
selections this year. Although a thorough review of your benefits 
will most certainly require an investment of time upfront, it’s 
time well-spent. We have found that the payback in overall 
satisfaction is significant when you make the right choices that fit 
you and/or your family’s needs.

Furthermore, we encourage you to make good life choices and 
live a healthy lifestyle, which will benefit you personally as well 
as CPLC. In the end however, we can only ask - you are the one 
who is responsible for your own health and well-being.

Thank you for your hard work this year, which has enabled CPLC 
to offer these great benefits. We appreciate your commitment 
and dedication.

Sincerely, 

David Adame
David Adame 
CEO

The CPLC Benefits Program 
is designed to support you in 
many aspects of your life, most 
importantly your health and 
wellness. We invite you to take 
advantage of all the program has to 
offer.
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WHAT’S INSIDE

OVERVIEW

This is an overview of your benefit options. The complete provisions of the plans are set forth in the plan documents. If the information 
in this overview is inconsistent with the plan documents, the plan documents will govern. This overview is not intended as a contract of 
employment or a guarantee of current, past or future employment. The plan sponsor(s) reserve the right to amend or terminate each 
plan at any time. This book describes the benefits for the current employees of CPLC and its subsidiary companies.
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CONTACTS

Benefit / Provider Group # Phone Website

Medical Plan 
BCBSAZ

Refer to ID card
602-864-4400 or 
1-800-232-2345

www.azblue.com

Health Savings Account (HSA) 
HealthEquity

N/A 1-866-346-5800 www.healthequity.com

Dental Plan 
Dental Dental of Arizona

31141
602-938-3131 or 
1-800-352-6132

www.deltadentalaz.com

Vision Plan 
EyeMed

1017305 1-866-804-0982 www.eyemed.com

Life + Disability
UHC

305605 1-888-299-2070 www.myuhc.com

Employee Assistance Program
SupportLinc

N/A 1-888-881-5462
www.supportlinc.com
User-name: cplc
Password: linc123

Telemedicine & Concierge Service
HealthJoy

N/A 1-877-500-3212 www.healthjoy.com

401(k) Retirement Plan 
Fidelity Investments

N/A 1-800-835-5097 www.401k.com

Voluntary Benefits
UNUM - Currently enrolled employees
UNUM - New enrollees 

R0542399 1-800-635-5597
1-866-814-1054

www.unum.com

Pet Care
United Pet Care

851 1-877-872-8800 www.unitedpetcare.com/cplc

Identity Theft Protection
LifeLock

8381045 1-866-917-2555 www.lifelock.com

Benefit Helpline
JP Griffin Group

N/A 1-888-331-8198 www.griffinbenefits.com

ABOUT THE JP GRIFFIN GROUP
The JP Griffin Group is CPLC’s employee benefits advisor. With the 
exception of our 401(k) retirement plans, they advocate on the behalf 
of CPLC when it comes to all of the employee benefits covered in 
this guide. Employees should not hesitate to call them whenever they 
need assistance.
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ELIGIBILTY & ENROLLMENT

When to Enroll

ANNUAL OPEN ENROLLMENT
During May of each calendar year, CPLC offers an 
open enrollment. This is the time for employees to re-
evaluate their needs and elect benefit options for the 
new plan year.

BETWEEN ENROLLMENT PERIODS
You may make changes to your benefit elections 
outside of the annual open enrollment ONLY if you or 
a family member experience a Qualifying Life Event,1 
as defined by the IRS. Benefit changes must also be 
consistent with the qualified event.

Some examples of QLEs that may allow you to make 
benefit changes:

• Change in legal marital status:
 - Marriage
 - Divorce, legal separation, or annulment
 - Death of your spouse

• Change in the number of your eligible children:
 - Birth or adoption
 - Child gains or loses eligibility under  

the plan
 - Death of a child

• A change in work status that causes you to gain or 
lose eligibility

• Your family member’s benefits eligibility changes 
because of a change in his or her eligibility or 
coverage under another employer’s plans

Who is Eligible

EMPLOYEES
You are eligible to participate in the Chicanos Por 
La Causa (CPLC) Employee Benefits Plan if you are 
a regular, full-time or ¾ time employee who works 
30 hours per week, and you have met your benefits 
waiting period of 60 days.

ONLINE ENROLLMENT IS MANDATORY
To enroll, go to: https://workforcenow.adp.com

DEPENDENTS
• Your spouse / domestic partner

• Your dependent children up to age 26

• If a dependent child is mentally or physically 
disabled, coverage may be extended beyond these 
age limits, if certain conditions are met

ELIGIBILITY DATES
Both employees and their dependents become 
eligible on the first day of the month coincident 
with/or following 60 days of employment.

DEPENDENT SOCIAL SECURITY NUMBERS 
CPLC is required by Medicare legislation 
to collect Social Security Numbers for your 
enrolled dependents. When enrolling or 
renewing your coverage, please have this 
information with you. Please submit Social 
Security Numbers for newborns once they are 
issued.

1 Be sure to provide the Benefits Department with the proper 
documentation immediately after your qualified life event. If the 
change is not completed within 30 days of the event, you will 
need to wait until the next open enrollment period.
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WELLNESS

One Body, One Mind, One CPLC

CPLC acknowledges that the complexities of life and work can be strenuous on the life of 
an employee. Here at CPLC, we are committed to making sure we work closely with our 
partnership entities to provide eligible employees with the essential resources necessary 
to make better lifestyle decisions. We encourage you to take advantage of these benefits. 
Our aim is to increase overall employee health and accommodate your wellness, health 
and fitness goals.

CPLC’s wellness goals are as follows: 

• To reduce health risk factors by providing you the tools necessary to do so 

• Increase awareness and participation in the wellness initiatives 

• Decrease or contain healthcare cost and 
premiums for you and your family 

CPLC is pleased to continue our HealthyBlue 
Program, which provides tools and the support 
you need to be able to be a healthier you. 
You will need to complete the MyBluePrint 
Health Risk Assessment, worth 5 points, to 
get started. In addition, eligible participants 
will earn $500 (which will be paid out after 
verification of completion) when they earn an 
additional 20 wellness points (total of 25) by 
May 31, 2020.   

To learn more about CPLC’s wellness program 
and incentives, and about how YOU can start 
making life changing decisions which lead to 
a healthy, happy and holistic life, contact our 
Wellness Coordinator.

CPLC Wellness Program
July 1, 2019 – May 31, 2020

Engage, Track, Improve Your Health, Earn Rewards! 
Program Activity Point 

Value
Max

Points Award Process

My BluePrint Health Assessment (Required) 5 5 Points Auto Populate
Healthy Blood Pressure: less than or equal to 135/85

- Physician Attestation or 5% improvement 5 5 Points Auto Populate

Healthy Fasting Blood Glucose: less than 100
- Physician Attestation or 5% improvement 5 5 Points Auto Populate

Healthy Body Mass Index (BMI): less than 30
- Physician Attestation or 5% improvement 5 5 Points Auto Populate

Preventative Care Screenings
- Annual physical
- Cervical cancer
- Breast cancer
- Prostate cancer
- Colon cancer
- Dental Cleaning
- Other: vision, skin, OR vaccine*

3 9 Affidavit

CPLC Wellness Activities 2 12 Affidavit
Challenges

- Cash Control Challenge (August 1 – August 31,
2018)

- Declutter Challenge (November 14 – December
14, 2018)

- Compassion Challenge (February 1 – February
28, 2019)

- Take 5! Challenge (April 1 – April 30, 2019)

3 12 Points Auto Populate

Total Opportunity 53
Program Goal =  25 points

*you can only complete one of the three screenings for points

Reasonable Alternatives: If your biometric values are out of range, you have three options 
to earn missed points:

1. Print a physician attestation form, see your doctor, obtain a signature and submit the
form for a pass on your biometrics, or,

2. Improve your 2017 biometric screening results by 5%, or
3. Choose to engage in preventative care screenings, CPLC Wellness Activities, or

challenges.

Incentive: Those who earn 25 points by May 31, 2019 will be eligible to receive $500 for 
medical expenses that will be deposited into a health savings account, HRA account, or non-
integrated HRA account.

All wellness programs are voluntary, but each step must be completed for incentive. For 
more information please contact Jaira Reyes at Jaira.Reyes@cplc.org.
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At CPLC, we are pleased to offer quality Blue Cross Blue Shield of Arizona (BCBSAZ) health insurance plans 
which emphasize the prevention of disease, while providing comprehensive coverage for major medical 
conditions. An overview of the plans is provided below, however you can find more detailed information in the 
Summary Plan Description (SPD), available by contacting the Benefits Department. If you have questions about 
the plan or need to speak with a BCBSAZ representative, you can find answers at www.azblue.com or by calling 
602-864-4400 or 1-800-232-2345.

Medical Options HDHP $3,500 Core Plan $2,000

Benefits In-Network Out-of-Network In-Network Out-of-Network

Plan Year Deductible*

Individual

Family

$3,500

$7,000

$2,000

$4,000

$4,000

$8,000

Out of Pocket Maximum**

Individual

Family

$5,000

$10,000

$10,000

$20,000

$5,400

$10,800

$10,800

$21,600

Coinsurance 100% 50% 70% 50%

Office Visit Copay

PCP/Specialist

Laboratory/X-ray

Advanced Imaging 

(CT, MRI, PET)

100% AD

100% AD

100% AD

50% AD

50% AD

50% AD

$40 copay

$50 copay

70% AD

50% AD

50% AD

50% AD

Preventive Care 100% covered Not Covered 100% covered Not Covered

Urgent Care 100% AD 50% AD $60 copay 50% AD

Emergency Room 100% AD $250 copay, then 70% AD

Hospital Services

Inpatient

Outpatient

100% AD

100% AD

50% AD

50% AD

70% AD

70% AD

50% AD

50% AD

Prescription Drugs Medical Deductible Applies

Retail*** 

Level 1/Level 2/Level 3/Level 4

$10/$25/$50/$80 

AD

50% AD + 

balance bill $10/$40/$85/$120 copay

50% AD + 

balance bill

Specialty 100% AD Not Covered $50/$100/$200/$250 copay Not Covered

Mail Order

(90 day supply)
2x copay AD Not Covered $10/$40/$85/$120 copay Not Covered

Semi-Monthly Contribution Amounts

Employee Only

Employee + Spouse

Employee + Child(ren)

Employee + Family

$36.00

$76.00

$76.00

$146.00

$77.00

$156.00

$156.00

$235.00

HealthJoy

Employee Coverage

Dependent Coverage

$0.00

$0.00

$3.75

Included in the Employee amount

AD = After deductible

* Deductible and Out-of-Pocket Maximum are based on a calendar year and reset January 1 of each year.

** Includes deductible and copays

*** Generics are mandatory

MEDICAL
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Free Preventive Services

All medical plan options provide 100% preventive 
care coverage (subject to nationally-recognized age 
and gender guidelines) when services are performed 
by an In-Network provider. Preventive care can help 
your healthcare providers identify certain illnesses 
early and help prevent costly medical bills in the 
future. Preventive care services include:

• Annual preventive exam (physical)

• Screenings for blood pressure, cholesterol, 
colorectal cancer, diabetes (Type 2)

• Screenings for HIV (for everyone ages 15 to 65, and 
other ages at increased risk)

• Immunization vaccines

• Sexually Transmitted Infection (STI) prevention 
counseling and syphilis screening for adults at 
higher risk

• Well Child Care

• Women’s and men’s preventive services

BCBSAZ MEMBER ONLINE SERVICES
www.azblue.com is a secure member website 
that helps you use your BCBSAZ benefits 
efficiently and to your best advantage:

• Find In-Network doctors, hospitals and 
pharmacies near you

• Learn what your plan covers

• Keep track of health care costs: check to 
see what a procedure may cost in your area

• Look-up claim information

• Print temporary ID cards and/or order new 
ID cards

AZBLUE APP
Download the BCBSAZ App to your iPhone 
or Android device to have instant mobile 
access to all of your healthcare information. 
With the AZblue App you can:

• Search the provider directory: by name, 
location, specialty

• View your personal benefits profile: benefit 
selections, coverage details and claims 
information

• Manage your account: modify your profile, 
change your primary care physician, opt-
in or opt-out of paperless Explanation of 
Benefits, emails or text alerts

• Contact BCBSAZ by phone or email

Blue365 Discounts Program

Blue365® is a program sponsored by participating 
local Blue Companies that helps you stay healthier, 
for less. Blue365 offers discounts for members to 
save on products and services for a well balanced 
lifestyle. These “Blue365 Deals” (which are different 
than the healthcare benefits that you have with 
BCBSAZ) can help you maintain a healthy lifestyle, 
while spending less at some of your favorite Blue365 
Vendors nationwide. Blue365 provides members of 
participating Blue Companies with access to a wide 
range of savings from top health and wellness brands 
around the country plus some of your favorite local 
companies. You’ll see short term “Featured Deals” and 
long term “Ongoing Deals” on healthy products, along 
with discounts on health and fitness clubs, weight-loss 
programs, healthy travel experiences and so much 
more.

To join Blue365, register or login to your online 
azblue.com account and you can access the health and 
wellness deals.

MEDICAL
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MEDICAL

Prescription Drugs

Level 1
These drugs are usually generic drugs and the most 
affordable way for you to get quality medications 
at the lowest out-of-pocket cost. Generic drugs are 
just as effective as brand name drugs and meet 
all the same FDA standards. You will always save 
money when using a generic. Remember to ask your 
doctor if a generic is right for you.

Level 2
These are usually brand name drugs that are on 
the Preferred Drug List. You will pay more for these 
medications than for generic drugs.

Level 3 or 4
These are usually brand name drugs that are 
not listed on the Preferred Drug List. If you are 
prescribed a drug in this category, your out-of-
pocket cost will be the highest.

Specialty Drugs
Specialty drugs are prescription medications 
that require special handling, administration or 
monitoring. These drugs are used to treat complex, 
chronic and often costly conditions, such as multiple 
sclerosis, rheumatoid arthritis, hepatitis C, and 
hemophilia.

Mail Order

BCBSAZ makes getting your drugs simpler and at a 
lower cost. Thousands of retail drugstores are part 
of the BCBSAZ network and are available across 
the country. BCBSAZ has partnered with Optum’s 
mail order service where you can get up to a 90-
day supply at one time. Go to www.azblue.com to 
learn how much drugs cost before you go to the 
drugstore. Check the cost share that applies to your 
plan with the online Prescription Calculator. 

Visit www.azblue.com:

• Register and login, click “Home” and select “Drug 
Cost/Co-pay Calculator”

• Select the drug for which you want the cost share

• Choose your prescription strength and how often 
you’ll take it

• Search for and select a nearby drug store

• You will then be provided with your share cost
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HEALTH SAVINGS ACCOUNTS

CPLC offers a Health Savings Account (HSA) through 
HealthEquity. The HSA is a convenient way to 
save money on a pre-tax basis by contributing to 
a bank account to cover health related expenses 
such as: deductibles, coinsurance, out-of-pocket 
dental and vision expenses, prescription drugs, 
and more. The HSA cannot be used for cosmetic 
procedures, cosmetic prescriptions, or over-the-
counter medications. The HSA is a true bank account, 
so you can only spend what you have accrued in the 
account. 

ELIGIBILITY
You can only participate in the HSA if you are 
enrolled in a qualified High-Deductible Health Plan 
— through CPLC or through a spouse’s plan.

YOU CAN’T PARTICIPATE IN THE HSA IF:
• You are covered under another plan that is not 

considered a High Deductible Health Plan that 
meets the minimum deductible of $1,350 for single 
coverage or $2,700 for family coverage

• You are enrolled in Medicare

• You are claimed as a dependent on someone  
else’s taxes

• Your spouse is enrolled in a Medical Flexible 
Spending Account

QUALIFYING FOR AN HSA
Federal Regulations require that you be covered by a 
special kind of health plan called a High Deductible 
Health Plan (HDHP) in order to be eligible to open a 
Health Savings Account (HSA).

The CPLC HDHP option meets these requirements. 
Employees interested in selecting the HDHP should 
read this information carefully. Many provisions of the 
HDHP are very different than the other plans being 
offered.

EMPLOYER CONTRIBUTION
CPLC contributes per pay period into each eligible 
employee’s HSA account. New hires will receive a 
pro-rated amount based on start date of benefits. The 
contribution amounts will vary depending on the tier 
in which you enroll.

2019 MAXIMUM ANNUAL HSA CONTRIBUTION
(including the CPLC contributions)

• Individual coverage: $3,500/year

• Family coverage: $7,000/year (2 people or more)

EXPENSES ELIGIBLE FOR HSA
REIMBURSEMENT
An HSA may reimburse qualified medical expenses 
incurred by the account beneficiary, spouse or other 
legal tax dependent as defined by IRS Sec. 152.
Qualified medical expenses are defined within IRS 
Publication 502-Medical and Dental Expenses and 
include:
• Prescriptions, office visits, lab and x-ray charges, 

medical, surgical or hospital charges

• COBRA premiums or health insurance premiums 
while receiving unemployment benefits, qualified 
long-term care premiums Individuals over age 65 with 
funds in their HSA account may use them for health 
insurance premiums paid, other than for a Medicare 
supplemental policy

CPLC will continue to contribute funds into your HSA account  

Annual Semi-Monthly

Employee $1,200 $50

Employee + Spouse $1,800 $75

Employee + Child(ren) $1,800 $75

Employee + Family $2,400 $100



10 CHICANOS POR LA CAUSA

DENTAL

CPLC’s dental plan is offered through Delta Dental of Arizona, which provides you with the flexibility of a 
broad network of dental care providers as well as generous benefits towards diagnostic & preventive care, 
two routine dental cleanings per year, and even major services. Orthodontic services are also covered by the 
plan.  

Just like your medical plan, you will receive the greatest benefit when you use an In-Network dental provider. To 
find In-Network providers in your area, please visit www.deltadentalaz.com or call 602-938-3131 or 
1-800-352-6132.

Dental Option PPO

Benefits In-Network PPO In-Network Premier Out-of-Network

Deductible
Individual
Family

$50
$150

Annual Maximum $1,500

Deductible Waived for 
Preventative Services

Yes Yes*

Routine Services 100% 100%*

Basic Services 90% 90%*

Major Services 60% 60%*

Endodontic (Root Canal)
Periodontics (Gum Disease)

Basic
Basic

Orthodontics (Adult & Child)
Lifetime Maximum

50%
$2,000

Semi-Monthly Contribution Amounts

Employee Only
Employee + Spouse
Employee + Child(ren)
Employee + Family

$8.00
$19.50
$23.50
$32.00

* Out of country benefits are available however, they will be reimbursed based on a lower scale by using Delta 

Dental’s foreign fee payment schedule. Out of pocket expenses will be higher.
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VISION

CPLC’s vision plan, offered through EyeMed, provides you with the flexibility of a broad network of vision care 
providers as well as generous benefits towards vision care, eye-wear and contacts. 

An EyeMed eye doctor will check the health of your eyes and the quality of your vision. To find In-Network 
vision care providers in your area, please visit www.eyemed.com and choose the Insight Network or call 
1-866-804-0982.

Vision Option

Benefits In-Network Out-of-Network

Eye Exam Frequency
Exam
Lenses
Frames
Contacts

Once every 12 months
Once every 12 months
Once every 12 months
Once every 12 months

Eye Exam $20 copay Reimbursed up to $40

Lenses
Single
Bifocal
Trifocal

$20 copay
$20 copay
$20 copay

Reimbursed up to $30
Reimbursed up to $50
Reimbursed up to $70

Frames
$130 allowance + 20% 
off balance over $130

Reimbursed up to $91

Contacts (in lieu of glasses)
Medically Necessary
Cosmetic (Elective)

Paid in Full
$130 allowance

Reimbursed up to $210
Reimbursed up to $130

Semi-Monthly Contribution Amounts

Employee Only
Employee + Spouse
Employee + Child(ren)
Employee + Family

$2.16
$3.58
$3.62
$6.40

DID YOU KNOW?

Eye exams are not just 
for people experiencing 
changes in their visual 
acuity. An eye exam is an 
essential way to detect 
even the slightest changes 
to your eye health. During 
a routine eye exam, it is not 
uncommon for eye-care 
professionals to detect a 
systemic disease, such as 
high blood pressure or 
diabetes, in a patient who 
might not even be aware 
that he or she is sick. 
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LIFE & DISABILITY

Basic Life + AD&D 

Life insurance offers protection for your family in the 
event that you are no longer able to provide for them. 
An accidental death and dismemberment (AD&D) rider is 
attached to our basic life policy. The AD&D benefit pays a 
second benefit, equal to the life amount, if your death is a 
result of an accident. Full or partial benefits may also be paid 
for loss of vision or limb due to an accident. This benefit is 
provided to full-time employees through United Healthcare 
(UHC) at no cost you.

Voluntary Life + AD&D 

You have the opportunity to purchase supplemental life 
insurance and accidental death and dismemberment  
(AD&D) coverage through UHC. CPLC employees may 
purchase this extra coverage at group rates that would 
otherwise not be available to individuals purchasing term 
life insurance or AD&D policies on their own. 

Acceptance of your insurance application is assured up 
to the guaranteed issue limits listed. Employees and their 
spouses may apply for coverage beyond the guaranteed 
issue amount, but acceptance would depend upon UHC’s 
review of the applicant’s evidence of insurability form.

Guaranteed Issue refers to a feature of an insurance policy 
in which that policy is offered to any eligible applicant 
without regard to health status. In other words, acceptance 
into that insurance plan does not depend upon a health 
screening. The “guaranteed issue amount” is the highest 
amount of insurance coverage a carrier promises to sell 
you, regardless of health status. You also have the option 
to complete an Evidence of Insurability form, which is a 
type of health screening that will be reviewed by UHC’s 
underwriters, if you wish to apply for insurance beyond the 
guaranteed issue amounts.

Basic Life + AD&D Coverage

Employee
1x salary up to a maximum  
of $300,000

Spouse $2,000

Child(ren)
14 days to 19 years 
(25 FTS)

$1,000 

Voluntary Life + AD&D:  
Available Coverage Amounts

Employee
Increments of $10,000, up to 5x 
salary or a maximum of $500,000

Spouse
Increments of $5,000 up to 50% 
of employees benefit amount or 
$250,000

Child(ren)  
(to age 26)

14 days and older: $10,000

Voluntary Life + AD&D Insurance Rates (per 
$1,000 of Coverage per Month for Employee/Spouse)

Under 24 $0.092 50-54 $0.316

25-29 $0.105 55-59 $0.565

30-34 $0.130 60-64 $0.851

35-39 $0.142 65-69 $1.611

40-44 $0.155 70-74 $2.594

45-49 $0.217 75+ $2.594

Child(ren) $0.180

Guaranteed Issue Amounts*

Employee $200,000

Spouse $30,000

Children (to age 26) $10,000

* Newly eligible employees only

If you are enrolling for the first time or 
increasing your election during open 
enrollment, you will be required to submit 
an Evidence of Insurability form.
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Short-Term Disability

Benefits Begin
15th day of illness or off-the-job 
injury

Benefit Duration 11 weeks maximum

Benefit Amount
60% of your weekly salary, up 
$1,000/week

Benefit Tax 
Treatment

Taxable 

Long-Term Disability

Benefits Begin
91st day of illness or off-the-job 
injury

Benefit Duration
2 years own occupation then any 
occupation, up to Social Security 
normal retirement age

Benefit Amount
50% of your monthly salary, to a 
maximum of $8,000/month

Benefits Tax 
Treatment

Taxable

Pre-Exisitng 
Limitations 

If you received medical treatment 
within three months before your 
initial coverage became effective 
and your disability begins within 
the first 12 months after your 
coverage becomes effective, the 
plan will not pay benefits.

Short-Term Disability 

In the event you become disabled from a non-work related 
injury or medical condition that leaves you unable to work 
for a short period of time, short term disability benefits 
become a valuable source of income. This benefit, provided 
through UHC, is designed to replace a portion of your 
paycheck. The premium for this benefit is paid 100% by 
CPLC.

Long-Term Disability 

Long-Term Disability insurance covers loss of income should 
you become unable to work as a result of illness or injury. 
Long-Term Disability coverage insures a paycheck and helps 
offset things such as your mortgage payment, utility bills, 
groceries for your family, etc. The premium for this benefit 
is paid 100% by CPLC.

OWN OCCUPATION COVERAGE
An “own occupation” policy generally defines disability as 
the inability to perform the duties of one’s own occupation. 
This is a more liberal definition of disability than the inability 
to work in any occupation whatsoever.

CPLC’s LTD plan is a “split definition” policy that, for two 
years, will partially replace income for employees who are 
unable to work in their own profession due to a disabling 
illness or injury. After two years, the policy will still cover 
you if you are unable to work at all, in any occupation.

LIFE & DISABILITY



14 CHICANOS POR LA CAUSA

HealthJoy - Telemedicine & 
Concierge Service

Our enrollment for benefits is coming up again and 
there is one product we are particularly excited about. 
This year we’ve included HealthJoy as part of your 
benefits package. HealthJoy will become the first 
place you go when dealing with all your healthcare and 
benefits needs, all from your mobile phone. 

It’s an incredible app for iPhone and Android that gives 
you access to live healthcare concierge and online 
doctors to help you make the right decisions.

If you want a sneak peek, take a look at their videos 
here (especially the “Intro to HealthJoy” video): 
www.healthjoy.com/educational-videos

You’ll have access to online doctors, healthcare 
concierges, billing specialists and more. HealthJoy is 
always available to you 24/7/365 and is FREE to you 
and your family.

More to come!

The demands of everyday life don’t stop when you 
go to work. CPLC provides you and your family with 
counseling benefits from SupportLinc. 

Your conversations with your SupportLinc counselor 
are strictly confidential, and CPLC never receives 
identifying information about who is using the EAP 
plan. 

This program can help with a range of work/life 
challenges pertaining to:

• Stress, Anxiety, Depression and Substance Abuse

• Marriage and Relationship Problems

• Grief and Loss

• Legal Services / Financial Planning

• Dependent Care Referrals for Children and Adults

• Referrals to Home Repairs, Pet Care, Car Repair and 
other Convenience Services

BENEFITS INCLUDE:
• Phone and web access to an advocate who can 

connect you with community resources and online 
tools 24/7

• Up to six in-person sessions with a specialist, 
available to you and/or members of your household

SUPPORTLINC ONLINE MEMBER SERVICES
SupportLinc has a secure member website that helps 
you use your benefits efficiently and to your best 
advantage. SupportLinc is available 24 hours a day, 
365 days a year at:

• 1-888-881 LINC (5462)
• www.supportlinc.com

User name:  cplc
Password: linc123

EMPLOYEE ASSISTANCE PROGRAM 
& HEALTHJOY
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To help you build a solid financial future, CPLC 
is proud to offer our eligible employees a 401(k) 
retirement plan. 

Eligiblity Criteria
• You must be 21 years of age or older

• Salary Deferral Contributions

• Automatic enrollment is at 2%

Enrollment Period
First of the month following completion of 90 days 
of employment

Employee Contributions

Participants under the age of 50 can contribute 
up to $19,000 per year. Participants over the age 
of 50 can contribute an additional $6,000 for a 
total of $24,000 per year. These limits only refer to 
the employee’s contributions and are adjusted for 
inflation. Participants are encouraged to reach out 
to Fidelity with questions regarding their account. 
Participants can call Fidelity and speak with a 
guidance representative at 800-835-5097 or visit 
www.401k.com. 

Matching Contributions
CPLC offers a discretionary match, funded annually, 
of 50% of participant contributions on the first 8% 
of salary deferrals. Contributions begin after 1 year 
of employment in which you work 1,000 hours.

How will my funds be invested?
The CPLC 401(k) Plan allows you to choose your 
investments and create a diversified portfolio. If you 
do not make an affirmative investment election, you 
will be defaulted into the JP Morgan Target Date 
Funds, based on your date of birth and expected 
retirement age of 65. 

If you were born: Your Default Target Date Fund will be:

After 1/1/1993 JP Morgan Smart Retirement 2060 Fund

1/1/1988 - 12/31/1992 JP Morgan Smart Retirement 2055 Fund

1/1/1983 – 12/31/1987 JP Morgan Smart Retirement 2050 Fund

1/1/1978 – 12/31/1982 JP Morgan Smart Retirement 2045 Fund

1/1/1973 – 12/31/1977 JP Morgan Smart Retirement 2040 Fund

1/1/1968 – 12/31/1972 JP Morgan Smart Retirement 2035 Fund

1/1/1963 – 12/31/1967 JP Morgan Smart Retirement 2030 Fund

1/1/1958 – 12/31/1962 JP Morgan Smart Retirement 2025 Fund

1/1/1953 – 12/31/1957 JP Morgan Smart Retirement 2020 Fund

Before 12/31/1952 JP Morgan Smart Retirement Income 

Fund

Vesting
The term “vesting” refers to your non-forfeitable 
right to the money in your account upon termination 
of employment. You receive vesting credit for the 
number of years that you work for CPLC. If you 
terminate employment, you may be able to receive a 
portion or all of your account based on your vested 
percentage.  You are always 100% vested in your 
Salary Deferral Contribution, Rollover Contribution, 
Qualified Matching Contribution, and Qualified 
Non-elective Contribution Accounts. Your Employer 
Matching Contributions and Employer Non-elective 
Contribution Accounts are subject to a vesting 
schedule, which is 20% for each year of vesting 
service you earn. For each full year of employment 
with CPLC you are credited with a year of vesting 
service.

Contact
Please refer to the Summary Plan Description (SPD) 
for further details on this information and all of the 
CPLC 401(k) Plan provisions. You may also contact 
our Benefits Department with questions or to 
request information at (602) 257-0700.

RETIREMENT
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CPLC knows that there are many areas of your life outside your job that involve managing risks and life 
events. The following benefit plans may appeal to you. These programs are entirely voluntary and paid 100% 
by employees. However, CPLC has worked with national organizations to take advantage of group premium 
discounts and enable payroll deductions to easily pay premiums.

Hospital Indemnity Insurance*
Unum’s Hospital Indemnity Insurance pays you a lump-sum benefit to help cover the costs associated with a 
hospital stay. It is designed to complement your health plan to help with the out-of-pocket expenses medical                    
insurance may not cover, such as co-insurance, co-pays and deductibles. Coverage is also available for your spouse 
and children. 

Whole Life Insurance
Unum’s Whole Life Insurance is designed to pay a death benefit to your beneficiaries but it can also build cash value 
you can use while you are living. Once your cash value builds to a certain level, you can borrow from the cash value 
or use it to buy a smaller “paid-up” policy with no more premiums due. If you are diagnosed with a medical condition 
that limits life expectancy to 12 months or less, you can request up to 100% of the benefit amount, to a maximum of 
$150,000. Family coverage is also available.

Accident Insurance*
Unum’s Accident Insurance can pay benefits based on the injury you receive and the treatment you need, including 
emergency-room care and related surgery. The benefit can help offset the out-of-pocket expenses that medical 
insurance does not pay, including deductibles and co-pays. Family coverage is available.

Critical Illness*
Unum’s Group Critical Illness Insurance can help protect your finances from the expense of a serious health      
problem, such as a stroke or heart attack. Cancer coverage is also available. You choose a lump-sum benefit up to 
$50,000 that’s paid directly to you at the first diagnosis of a covered condition. You can use the benefit any way you 
choose.

United Pet Care
CPLC believes that your family is special and deserves the best coverage available for your furry family members 
too. The United Pet Care plan offers guaranteed savings of 20%-50% at every visit to the vet.  United Pet Care is 
better than pet insurance – there are no claim forms, no deductibles, and no exclusions due to age or preexisting 
conditions. It is very affordable at less than $11.00 per month.

LifeLock Identity Theft Protection
LifeLock® Identity Theft Protection uses innovative monitoring technology and alert tools to help proactively       
safeguard your credit and finances. When they detect your personal information being used, Lifelock sends you an 
alert by text, phone, email or mobile app. If identity fraud does occur, LifeLock’s Certified Resolution Specialists are 
available to personally manage your case from beginning to end. 

*Hospital Indemnity, Accident, Critical Illness insurance are limited policies. The Wellness Benefit pays a yearly benefit if the insured has a 
covered wellness test performed.  The benefit is $50 per insured and is paid one time per calendar year.

VOLUNTARY BENEFITS 


